
Offering hope, support and a future 
to homeless and vulnerable people in Bath.

2019/20

A SNAPSHOT

+ THE COVID-19 
SPECIAL



At this time of year we would expect to 
be sharing our snapshot celebrating the 
successes of Genesis from the previous 
fi nancial year. 

However, I felt we also needed to 
acknowledge the past six months during 
which the entire world has been affected 
by the COVID-19 pandemic. So, in this edition we will look at the work 
we have been doing throughout this time to support homeless, vulnerable 
and disadvantaged people living in and around Bath as they work 
towards new beginnings and better futures. 

As ever, I am incredibly proud of what the Genesis team of volunteers 
and supporters have managed to achieve both during the fi nancial year 
2019/20 and the unprecedented pandemic, and especially during the 
strictest lockdown period. Our extensive and valuable work is only made 
possible because of people like you, so thank you to everyone who has 

generously given their support through 
donations, volunteering, praying and helping 
to spread the word about our work. We 
could not reach out to the most vulnerable 
and disadvantaged in our community 
without your help. 

I would also like to pay tribute to the 
dedicated staff team who tirelessly make 
our work possible. The pandemic has been a 
challenge for everyone: for those continuing 
to work on our frontline; for those working 
behind the scenes to ensure that the charity 
can survive this time; and for those who 
have been furloughed. 

Please rest assured that we are working hard to see what we can do in 
both the short and medium term to open up our projects to more visitors. 
We need to do this whilst remaining fl exible to the potential challenges 
of further periods of restrictions and lockdown and with the safety and 
confi dence of everyone involved with Genesis being paramount. We 
can be sure that there are challenging times ahead but know with your 
support we can continue offering hope to those in need. So, thank you 
once again. 

13,000+
meals provided (not 

including Foodbank)

500+
volunteers contributed 

30,000 hours of support

3,500+ 
items of cost-effective 

furniture and household 

goods supplied by the 

Furniture Project 

26
different wellbeing 

and skill development 

activities and courses 

at Life Skills

150
people helped by 

Street Pastors

6,431
visits to our Lifeline 

drop-in Centre

16,000+
family meals provided 

via Bath Foodbank

WELCOME
FROM NICK MAYO



Lifeline has been offering 
a refuge for people in 
crisis, including those 
who are homeless, 
in temporary 
accommodation and 
vulnerably housed 
since 2003.

Visitors are some of the 
most disadvantaged and 
marginalised people in and 
around Bath and, without exception, 
they have complex situations.

Before the pandemic, Lifeline had a 
successful year offering a welcoming 
oasis with practical support for 
fi ve days per week including 
showers, clothing, food parcels, 
supplies of fruit and vegetables, 
and hot breakfasts. Our team of 
dedicated staff and volunteers 
helped clients on a one-to-one basis 
with issues around benefi ts, money 
management and housing, as well 
as with emotional support. An 
increasing part of our work is to help 
those at risk of eviction and to help 
people to be successfully housed in 
long term accommodation. During 
the year we had 6,431 visits, an 
average of 27 per day, and provided 
4,286 free breakfasts to help our 
clients start the day with energy 
and positivity.

In March 2020, a 
government directive 

in response to the 
pandemic meant that we 

had to temporarily close Lifeline. 
The team has worked tirelessly to 
fi nd ways of supporting both those 
who remained on the streets and 
those who were offered temporary 
accommodation, all whilst 
maintaining COVID Secure protocols. 
This has not been easy, but for the 
three months of April to June over 
130 individuals were supported on 
a one-to-one basis with over 700 
interactions. 

How we provide our services has 
changed during the pandemic and 
is likely to be different and change 
perhaps a number of times over 
the coming weeks and months. 
However, we are committed to 
this vital work and are continually 
developing new ways of delivering 
services whilst keeping our clients, 
volunteers and staff as safe as 
possible. 

Life Skills is structured around the 
recognised ‘Five Ways to Wellbeing’ 
model which focuses on connecting, 
being active, continuous learning, 
giving back and being mindful. 

We delivered a range of courses and 
activities that assisted participants 
to develop healthier lifestyle choices, 
reduce social isolation, increase 
confi dence and self-esteem and 
encourage further participation in 
community and meaningful activity. 
These took place at our Gateway 
Centre and combined activities with 
coaching, mentoring and advocacy 
to help clients move forward 
with their lives. Popular activities 
included yoga, cookery, English, 
IT, art, creative writing and a faith 
discussion group. 

At the beginning of the pandemic 
we moved to delivering a range 
of Life Skills activities online using 
Zoom and a closed Facebook group, 
recognising that lockdown would 
be incredibly tough for this group 
of clients, 90% of whom suffer with 
mental health issues. We have been 
offering art, animation, creative 

writing, prayer with our Chaplain, 
and support on a one-to-one basis 
via phone and video calls. 

Matt, one of our Life Skills 
Facilitators refl ected on 
this time saying: 

I have really missed seeing 
our clients face-to-face and the 
community atmosphere that it 
creates, but I am delighted that we 
have been able to offer activities 
and an alternative type of 
community. At fi rst, many of our 
clients were a little reticent but they 
have grown in confi dence and I 
believe many of them are really 
enjoying the activities”.

Moving forward we recognise it 
may be diffi cult to meet in person for 
some time, especially as many of our 
clients have physical health issues 
as well as struggling with mental 
ill-health. We are currently looking at 
how we can deliver a broader range 
of activities through online platforms 
and undertake successful referral 
interviews to welcome new clients.

LIFELINE 

LIFE SKILLS
OUR NEW HOME THE 

GATEWAY CENTRE 

Art stream Zoom session

Therapeutic art at Life Skills

700+ 
INTERACTIONS

WITH 

130
INDIVIDUALS*
*for the three months 

of April to June 2020



The purpose of the Bath 
Foodbank is to collect and 
distribute food to individuals 
and families in crisis. Our 
aim is to ensure that nobody 
goes hungry, giving a warm 
reception to those whose 
circumstances mean that they 
do not have enough food for 
themselves and thier families.

Over the course of the year we 
provided three-day emergency 
food parcels for 5,209 people, 
1,662 of whom were children. 
Additionally, our Summer Project 
supported 90 families with over 
250 children, providing 541 
food parcels during the school 
summer holiday. We added a new 
distribution centre and planned 
the move of the warehouse, as the 
existing lease expired in August 
2020.

The social distancing and safety 
precautions required by the 
pandemic forced us to close our 
distribution centres and move to 
a home delivery service. This was 
initially made possible with the 
support of the Trussell Trust and 
British Gas and we extend our 
thanks to them. We would also 
like to thank Widcombe Baptist 
Church for providing us with an 
emergency temporary venue to 
use as a centralised warehouse 
and distribution facility during 
lockdown. This has now moved 
to a permanent owned location.

We plan to continue home delivery 
for the foreseeable future and are 
using a new e-referral system. We 
recognise that what has been lost 
because of social distancing for 
the time being is the one-to-one 
support and signposting that was 
previously offered when clients 
visited our distribution centres and 
we will look to make alternative 
arrangements for this in 2020/21.

We couldn’t support homeless 
and vulnerable people in our 
community without you! 

Foodbank volunteer

BATH 
FOODBANK THANK 

YOU!
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THE FUTURE

We are working hard to expand our 
in-person services whilst keeping our clients, 

volunteers and staff as safe as possible. 
For the most up-to-date provision please visit 

We are also ensuring that we are able 
to offer future support remotely and safely 

in case of future periods of lockdown or 
tighter social distancing measures.  

NEW 

ADDRESS


